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Our Vision mﬁ

To be the leading gateway for ICT technology and knowledge " i ‘tf
transfer in the region. ' w 1'%
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Our Mission

Transfer ICT technology and knowledge into the region to
contribute towards enabling and sustaining Kuwait’s

economy.

A proven track record of successful technology

Experienced team to identify the best

solutions tailored to client’s needs projects
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Robust and clear prospective on emerging

technology




OUR
Focus Areas

Al &
Automation

Communications and
Networks Infrastructure.

Security

Business Process Outsourcing
(BPO)

Cloud Transformation

FinTech
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Global Al adoption rates

Deployed Al Exploring Al

58 57

Sth

Australia Canada China France German y India Italy pore pain  United Arab  United United Global
eeeee Emirate: Kingdom State:

2%
$29 B Z‘organizations plan

to boost their
investment in Al

poured into Al by
businessesin 2023
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(o)
30%
of the total budget is

dedicated to Al by
Al-mature firms



Examples of generative Al benefits across functions

e
R,

Customer service
and contact centers

20%-35%

time reduction
for manual
responses

Sales and
marketing

30%-30

less time spent
on content
creation

Source: Bain & Company
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Back office and
other productivity

20%-50%

task automation
for document
comparison

Software product
development

19%

time reduction
in coding-related
activities



Adoption of Al for Cybersecurity

64% Cybersecurity market
will likely add an Al-centric value to grow in
technology or solution to areas of data

impreve dneir protection, advanced
cybersecurity readiness .

within the next year. threat deteCt|On; and

seamless user access

22%

of organizations have most

$24B

of their cybersecurity
budget dedicated to Al-
powered solutions.

Today Tomorrow 2023 2030
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Adoption of Al in the Healthcare Industry

1/5 $10.68B

of healthcare organizations worldwide global Al healthcare market was worth in
started Al models adoption in 2021 2023

24.5% 90%

of the market in 2023 was dominated by
the robot-assisted surgery segment based
on application

of hospitals will use Al technology for early
diagnosis and remote monitoring by 2025
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Investment




Local/Regional Investments
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Private & Confidential



International Investments

TR vidmob & %
satted.  dailypay. & kueski.

VEENA

robotics
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Technology Partners

Google Cloud .

2f= sprinklr

MANDIANT

!jRedington

$os rubrik
F:RTINET

‘/Symantec.

IMDULSE";"

vmware
VERITAS

Vision

valley

splunk

MINDWARE

A

\VEEAIN

B Microsoft
COMMVAULT &

Infoblox 2

CONTROL YOUR HETWORK

[» FORCEPOINT

S8

BakerHughesC3.ai

JSOLUTION
## paloalto’
KASPER§KY2 % software~
ttablegy OnBase
CITRIX

-....

oicacity

FORMERLY NXN

/'’

IRON

data
iku

Automic’
“ “.Microsoft Dynamics

~

ManageEngine

VEENA

robotics

MOUNTAIN



Y

Our Projects 30+

Success
Stories
Accelerate Towards Success @
Impulse is the technology partner you 27
have been looking for to enhance the way H
technology works for your company. d ppy
Clients

X

30+
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Business
Partners




SOME OF OUR PROJECTS

@ CITRA Mobile Number | Ho-dapi Bolec A2y IT Infrastructure
Ny iAo Portability KUWAIT INVESTMENT AUTHORITY
Automation (
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CCTV sz KINNIPE <~
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Business Process
Automation
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Automation
Archiving
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NATIONAL ASSEMBLY

Automation — Voice to Text
Automation — HR system

(g

;@\

P)Lcﬂ 5159

Live Streaming
solution
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Google Cloud Business Structure

Public Sector
Entities

&

State Owned
Enterprises

AFA Steering
Committee

AFA Executive
Committee
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Google Cloud Marketplace




Approved Distributor:

GCP (Google Cloud Platform)
GWS (Google Workspace)
PSO (Professional Services

Organization)
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Google Cloud

Partner

Authorized Service
Partner:

1.

Legacy to GCP (VMWare, Oracle,
SAP)

Cloud Security

FinOps & Cloud / Al
Sustainability

GenAl




SOME OF THE CURRENT GOOGLE Google Cloud

CLOUD PROJECTS

Partner

Digital Foundations

Professional services by Google Cloud’s PSO team to cover the following focus areas:
1. Planning & Implementation
2. Enablement & Technical Governance
3. National Digital Transformation
4. Workspace Enablement
5. Delivery Excellence & Programme Governance

CyberShield (Gov SOC)

This initiative involves the development of a modernized Government Security Operations Center (Gov
SOC), equipped with advanced threat intelligence and capabilities to detect and respond to significant
threats and incidents. Additionally, it will continuously validate security controls. The project is planned
over five years and will include 65 Public Sector Entities (PSEs).

Incident Response &
Managed Defense

This project included the following:

- Security Incident Response support that includes digital forensics, log analysis, and malware
analysis support, incident remediation assistance as well as deployment of Mandiant's incident
response technologies.

- Managed Defense subscription that covers security event monitoring and analysis, historical
detections, intelligence portal, threat hunting, and rapid response services.
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K Cloud Ordering Portal
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impuLses Google

K-Cloud
Ordering Portal
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Impulse developed an ordering tool designed to automate the

procurement process between the PSEs and SOEs and CAIT.

It also streamlines the approval workflow required to complete an
order related to Google Cloud services. Signin

Email Address

Password

B Remember Me

Forgot Password?

IMPULSEs 3
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IMPULSE

Address : KPICO Tower

Website: www.impulse.com.kw
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